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Insurance Ethics in 

the Funeral Industry
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ETHICS

ÂBranch of philosophy dealing with values 
relating to human conduct...

ÂWith respect to the rightness & wrongness 
of certain actions...

ÂAnd to the goodness & badness of the 
motives & ends of such action
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Types of Ethics

Normative Ethics

Consequentialist

Non-Consequentialist

Utilitarianism

Meta-Ethics
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A man who appears to be in his late 60ôs 
walks into your funeral home.

The family has lived in the community for 
the past 20 years.

ñI just got back from the doctor. He said I 
have terminal cancer. He gave me two 
years at the outside. I want to pay now for 
a cremation but I donôt want my family to 
know about it. Iôll tell them when the 
timeôs right.ò

Ethical Problem-Solving
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Absolutism vs Relativism

ÂAbsolutism

Â Is an action always right or always wrong?

ÂRelativism

ÂDo the rules sometimes change, depending 
on the circumstances?
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Code of Ethics

ÂA declaration or mission statement of the 
professional standards of right & wrong 
conduct of business...

ÂAn explicit statement of beliefs


