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Ethics in Business Relationships
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The Costs of Poor Relationships

High stress

Lack of loyalty

Negative feelings

Vulnerability to competition

Reduced business volume
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Expectations

Some people tend to create high expectations 

�L�Q���W�K�H�L�U���F�O�L�H�Q�W�V�¶���P�L�Q�G�V
�„ Difficult or impossible to meet

�„ Setting up potential conflict in future

Be careful of the expectations you create

Blend your expectations with reality


